Thoéng tin c& nhan cla ban sé dwoc st dung dé x& ly don hang, tdng trai nghiém st dung website,
va cho cac muc dich cu thé khac da dwoc mé ta trong "chinh sach riéng tu".

Cac diéu khoan dwéi day duwgc ap dung cho ngudi dung la khach hang, hoc vién, dbi tac cta
Beleader. Xin hay doc ky toan b thoa thuan nay trwéc khi str dung dich vu. Mot khi ban da dang
ky tham gia trén website bao gém dang ky la thanh vién, la khach hang... ching t6i hiéu rang ban
da doc va dong y toan bo diéu khodn dwoc dwa ra trong ban thda thuan nay. Thong tin cap nhat
m&i nhat néu cd, sé dwoc dang tai tai day va chung tdi sé khdng givi thong bao dén tirng dbi tac,
tirng khach hang. Vi vay ban hay quay tré lai trang nay thuwdng xuyén dé cap nhat nhirng chinh
sach mai nhat.

Piéu 1:

Piéu 2:

Piéu 3:

Thoéng tin cad nhan

Khi dang ky tai khoan trén website beleader.daothinhvuong.vn, dé dwoc hd tro nhanh
chéng va st dung day dd cac dich vu ma website cung cép, ban can théng bao day da va
chinh xac cac thdng tin nhw: Ho va tén, email, dién thoai...

Ban can dang nhap vao email ca nhan dé xac nhan théng tin. Ching tdi sé glri email don
hang, théng tin kich hoat cac khéa hoc, théng bao chwong trinh khuyén mai, théng béo vé
d6i mat khau... dén email ma ban da cung cap. Trong trworng hop dién thiéu hoac sai, khi
do cé thé xay ra viéc that lac thong tin va phat sinh sy ¢ dbi véi tai khoan cta ban.

Bao mat thong tin

Ban c6 trach nhiém tw minh bao quan mat khau, néu mat khau bj 16 ra ngoai dwdi bat ky
hinh thirc ndo, Beleader sé& khéng chiju trach nhiém vé& moi tdn that phat sinh.

Moi théng tin ca nhan cia ban sé dwoc ching t6i bao mat, khdng tiét 16 ra ngoai. Ching toi
khéng ban hay trao déi nhirng théng tin nay véi bat ky mot bén th&r ba nao khac. Tuy
nhién, trong trwdng hop co’ quan chirc ndng yéu cau, Beleader budc phai cung cap nhirng
théng tin nay theo quy dinh phap luat.

Ban c6 quyén s& hivu cac khoa hoc, s&n phdm da dang ky mua theo quy dinh va cach thic
phan phéi cta tirng khoa hoc, san pham.

Ban khéng dwoc download video, khdng dwoc chia sé video duéi bat ky hinh thirc nao.
Néu vi pham, tai khoan clia ban sé bj khoa va ban phai chiju trach nhiém truwéc phap luat vé
hanh vi xam pham s& hiru tri tué.

Beleader c6 thé givi théng béo tinh hinh hoc tap, chwong trinh khuyén mai (néu c6), thong
bao khéa hoc mai... Néu ban khéng mudn nhan email cé thé bam vao link “Ngirng nhan
tin” & cubi email.

Nhrng hanh vi bi cAm

S dung bat ky cong cu hay hinh thirc nao dé can thiép vao céac dich vu, khdéa hoc trong hé
thdng Beleader

Phat tan hodc tuyén truyén cb vii cac hoat ddng phat tan, can thiép va pha hoai ndi dung
cac bai hoc trén hé thdng cta Beleader. Moi vi pham khi bj phéat hién sé bi xda tai khoan va
Xt ly theo quy dinh ctia phap luat vé viéc vi pham ban quyén.

St dung chung tai khodn: V@i viéc trén 2 nguwdi cung sir dung chung mét tai khoan khi bj
phat hién sé bi x6a tai khoan ngay lap tlrc ma chung té6i khéng cé nghia vu phai hoan tra
hay dén bu bat ky khoan phi nao.

Xuac pham, nhao bang ngudi khac dwdi bat ky hinh thire nao: ché bai, ky thi ton gido, gidi
tinh, sac toc...



e Hanh vi mao nhan hay cé y 1am nguoi khac twéng lam minh 1a mét nguwéi siv dung khéc

trong hé théng dich vu cta Beleader.

Ban luan vé céc van dé chinh tri, ky thj tén gido, ky thi sac toc.

Hanh vi, thai do 1am tén hai dén uy tin ctia cAc san pham, dich vu, khéa hoc trong hé théng
An Hoa Edu duéi bat ky hinh thirc ndo, phuwong thire nao.

e Mua ban chuyén nhwong tai khoan, khéa hoc ctia Beleader(Trir cac déi tac dwoc
Beleader cho phép)

e Mao danh Beleader va giang vién cta Beleader, gay sw nham lan cho cac hoc vién va dbi
tac (Vi du: dung dia chi email, tén mién website, fanpage c6 chir Beleader...)

e Khi phét hién nhirng hanh vi trén tir tai khoan cla ban, Beleader c6 quyén twdc bd moi
quyén loi lién quan dbi véi tai khoan (bao gébm viéc khoa tai khoan) hodc st dung nhirng
thdng tin ma ban cung cép khi dang ky tai khoan dé chuyén cho co quan chlrc nang giai
quyét theo quy dinh cla phap luat.

Diéu 4: Quy dinh vé thanh toan

e Beleader khéng lwu tri» cac théng tin thanh toan cla ban trén hé théng may cha ctia minh
nhw sb thé, thdng tin tai khoan...
CAc san pham, khoa hoc da mua sé khoéng dworc tra lai trir khi c6 nhirng quy dinh khéc.
Gia niém yét cac san pham, khoa hoc trén website chwa bao gébm thué VAT.

Diéu 5: Chinh sach hoan / hay

Chung tdi khdng chap nhan hoan tién déi véi nhirng thanh toan thanh cong. Ching tdi khuyén ban
nén xem k¥ ndi dung chwong trinh trwde khi tién hanh giao dich. Chang t6i chi chdp nhan hoan
tién trong trworng hop khi giao dich tai khoan cta ban bi trir tién nhung hé théng cta chang toi
khdéng ghi nhan viéc thanh toan cltia ban va ban khéng nhan dwgc xac nhan mua néi dung thanh
cbng. Khi dg, ban vui long lién hé véi chang toi theo théng tin dwéi day:

e Email: admin@daothinhvuong.vn
e Dién thoai: 0985878672

Sau khi da xac nhan céc théng tin ctia khach hang cung cap vé giao dich khong thanh céng, tuy
theo tirng loai tai khodn khach hang s dung ma viéc hoan tién sé co thdi gian khac nhau:

1. Thanh toan Online (QR Code ho&c Chuyén khén): Hoan tién trong 1 tuan lam viéc
Diéu 6: Xac nhan don hang

Sau tbi da 30 phut ké tir khi thanh toan thanh céng véi hinh thirc thanh toan tw ddng va 180 phat
v&i cac hinh thire thanh toan chuyén khoan, chiing toi sé kich hoat dich vu (khoa hoc, phan
mém...) trén website ddng théi giri email xac nhan t&i dia chi email ma ban da d&ng ky. Chung t6i
khéng chiu tradch nhiém trong trwdng hop cac thdng tin ca nhan va dia chi email ban nhap khéng
chinh xac dan dé&n khéng nhan dwoc thw xac nhan cda ching téi. Ban vui long kiém tra k lai cac
thdng tin nay truwéc khi thuc hién thanh toan. Néu ban can hé tro hay thdc méc, khiéu nai vé thw
xac nhan dich vy thi vui long lién hé vé&i nhan vién hé trg qua email hoac dién thoai. Email xac
nhan c6 thé di vao hop thw rac (spam mail) ctia ban, vi vay hay kiém tra ching trwéc khi lién lac
v&i chdng toéi.

Diéu 7: Xt ly vi pham



Bét ky hoat ddng gian lan hay cac hanh vi vi pham mét trong cac diéu khoan néi trén sé dan dén
viéc dirng thoa thuan hop tac, hodc cao hon la khéa tai khodn va hiy moi d liéu lién qguan ma
khéng can théng béo truéc.

Diéu 9: Cap nhat diéu khoan

Beleader c6 toan quyén cap nhat thoa thuan nay bat c lic nao. Khi thuc hién, ching t6i sé sira
lai ngay cap nhat & dudi cling clia trang nay. Ching toi khuyén khich nguwdi dung thwdng xuyén
kiém tra trang nay xem c6 bat ky thay d6i nao cé thé anh hwéng dén quyén lgi cia ho hay khong.
Diéu 10: Chép nhan cac diéu khoan

Bang cach s dung trang web beleader.daothinhvuong.vn, ban méc nhién chap nhan chinh sach
nay. Néu ban khéng ddng y véi 1 phan hodc toan bo cac diéu khodn trén, vui Iong khéng s dung
trang web clia chiing téi. Viéc ban tiép tuc st dung trang web sau khi ching t6i da thuc hién
nhirng thay dbi dbi véi chinh sach nay sé dwoc coi la ban da chap nhan nhivng thay doi do.

Lién hé v&i ching toi

Néu ban c6 bat ky cau hdi nao vé thoa thuan nay, hoadc muén tim hiéu thém vé nhirng cha dé
khac, vui long lién hé va&i chang ti tai:

e Hotline: 0985878672

Tai liéu nay dwoc cap nhat lan cudi vao ngay 11/06/2024



